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Summary:

To provide high quality hospital pharmaceutical services, job satisfaction must be maintained
and continuously improved among individual pharmacists. For this, managers of
pharmaceutical departments occasionally need to determine and understand the reasons for
dissatisfaction and seek concrete solutions. This study outlines the development of an
objective survey tool for measuring job satisfaction among hospital pharmacists.

6-member pharmacist panels ware convened to develop the survey tool. The panels modified
the Stamps-Ozaki scale, which is a generic job satisfaction scale for nurses, to create a survey
tool applicable to pharmacists. A preliminary survey questionnaire was sent to 916 members
of the Japanese Society of Hospital Pharmacists; only 482 members responded (52.6%). An
itemized data analysis of responses was performed to refine and narrow the question list to
include the most appropriate and informative questions. The final list comprised 27 questions.
These questions (termed Temp-Job Satisfaction Survey (JOBSS)) formed an interim version
of the survey measuring job satisfaction among pharmacists. The questions were then divided
into 6 categories, including “medical team” and “structure of the pharmaceutical department.”
We then obtained Cronbach's alpha coefficients for all categories. Values >0.7 were observed
for all categories, indicating acceptable internal consistency. Thus, these 27 questions formed
the Job Satisfaction Scale of Hospital Pharmacists-27 (JOBSS-HP27). This survey tool can be
used for an objective measurement of job satisfaction in this profession. It also facilitates
individual or facility benchmarking and can be used to measure and track concrete

improvements in job satisfaction.
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